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Health Care Department Operations Manual

Article 3 — Health Information Management

2.3.1 Health Information Management Overview
(a) Policy
California Correctional Health Care Services, Health Information Management shall:
(1) Ensure availability of accurate and complete patient health care information to authorized users.
(2) Ensure quality of patient health related information.
(3) Ensure privacy and security of patient health information.
(4) Ensure access to health records to support patient health care needs.
(5) Ensure appropriate quality controls and other monitoring mechanisms for all ambulatory, inpatient, and outpatient
documentation.
(6) Manage the release of Protected Health Information, to include use and disclosure and other release of
information processes and functions.
(7) Ensure appropriate coding such as International Classification of Diseases is completed for all inpatient
admissions.
(b) Purpose
To ensure maintenance, storage, retrieval, accessibility, retention, and destruction of patient health information. “The
legal health record is the documentation of healthcare services provided to an individual during any aspect of
healthcare delivery in any type of healthcare organization” (American Health Information Management Association:
Fundamentals of the Legal Health Record and Designated Record Set). Patient records consist of paper-based
records, electronic records, and other media that documents the patient’s health care.
(¢) Responsibility
(1) The Chief Executive Officer, or designee, Health Records Technician III, and Health Records Technician II of
each institution are responsible for the implementation, monitoring, and evaluation of this policy.
(2) Under the direction of the Deputy Director, Medical Services, the Medical Record Directors at headquarters are
responsible for the oversight, implementation, monitoring, and evaluation of this policy through consultation
services pursuant to Title 22.
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